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CAMPUS INFORMATION 

Campus Directory 

Campus Contact Information 

110 William Street, 19th Floor, New York, NY 10038 
College Reception Phone: 212-982-3456    
Clinic Reception Phone: 212-982-4600 
Building Security Phone: 212-938-6664 
Website: www.pacificcollege.edu  

1st Floor 

Pacific College Main Clinic 

19th Floor 

Administrative Offices: 
Academics  
Admissions 
Alumni, Outreach & Career Services 
Bursar & Accounts Payable 
Campus Director  
Financial Aid 
Information Technology 
President/Chief Operating Officer 
Registrar 
Student Services 

Bookstore & Main College Reception Desk 
Classrooms 1-17 
Clinic Extension Rooms 
Clinical Skills Lab 
Library 
Student Lounge  
Faculty Lounge (full-time faculty offices, TAs, and general faculty space) 

Academic Calendar 
The academic calendar can be found at http://www.pacificcollege.edu/news/calendar. 

Catalog 

The college’s catalog contains information on Pacific College including admissions process, 
model curriculum charts, course descriptions, tuition and fees, and policies and procedures. 
Students are responsible for knowing the information contained within the Catalog. It is 
available on the college’s website at https://www.pacificcollege.edu/current/college-catalog. 

http://www.pacificcollege.edu/
http://www.pacificcollege.edu/news/calendar
https://www.pacificcollege.edu/current/college-catalog
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Academics 

The Academics Department is responsible for curriculum development, faculty recruitment and 
management, student academic support, and the implementation of policies and procedures to ensure the 
highest standards of education. From fostering a dynamic learning environment to monitoring academic 
integrity, the Academics Department plays a pivotal role in shaping the intellectual and personal growth of 
students. Through collaboration with various departments, it strives to create an inclusive and vibrant 
academic community that prepares students for success in their chosen fields and fosters a lifelong love for 
learning. 

Patrick Robinson, PhD, RN, 
ACRN, CNE, ANEF, FAAN 
VP, Nursing Education 
212-982-3456
probinson@pacificcollege.edu

Genevieve Feliú, PhD  
Dean of Arts and Sciences 
gfeliu@pacificcollege.edu 

Nafeeza Uddin-Schmidt, 
Ed.D., MPA 
Director of Student Success 
619-564-3271
nschmidt@pacificcollege.edu

Chrisy Hennessey, DNP, MBA, RN 
Dean of Nursing 
619-564-5527
chennessey@pacificcollege.edu

Kamila Barnes 
Associate Dean of Entry into Nursing 
Practice 
(212) 982-3456
Kamila.barnes@pacificcollege.edu

Advising/Student Services 

The Student Services Department provides: academic advisement, course planning and progress monitoring, 
change of program requests, referrals for study skills, counseling and other resources, transfer credit 
evaluations, assistance for students on probation to return to good academic standing, approval for excused 
absences from class/exams due to extenuating circumstances, accommodations for students with 
documented disabilities, approval for leaves of absence and withdrawal requests, and acts as a liaison 
between students and other members of the administration. You can reach the department by emailing 
NursingAdvising@pacificcollege.edu or making an appointment through our online booking app.

mailto:probinson@pacificcollege.edu
mailto:gfeliu@pacificcollege.edu
mailto:nschmidt@pacificcollege.edu
mailto:chennessey@pacificcollege.edu
mailto:Kamila.barnes@pacificcollege.edu
mailto:NursingAdvising@pacificcollege.edu
https://outlook.office365.com/owa/calendar/PacificCollegeofHealthandScienceNY@pacificcollege.edu/bookings/


CAMPUS INFORMATION 

Ashley Kowal, Ed.D.   
VP of Student Services 
Title IX Coordinator 
212-982-3456
akowal@pacificcollege.edu

Winnie Zhong 
Nursing Student Advisor 
619-535-8327
wzhong@pacificcollege.edu

Kiran Usmani 
Student Success Specialist 
kiran.usmani@pacificcollege.edu 
(347) 212-0598

Lester Finley 
Academic Advisor 
lfinley@pacificcollege.edu 
(347) 305-4955

Admissions 

The Admissions Department is the first point of entry for all students matriculating at Pacific College. 
Admissions staff handles all aspects of the application process for applicants. If you need to hand in any 
remaining admissions information, please contact your Admissions Representative or the Admissions 
Coordinator at Admissions-Nursing@pacificcollege.edu. 

Kayla Noonan 
Executive Director of Admissions 
929-562-1142
knoonan@pacificcollege.edu

Sana Khawar 
Nursing Admissions 
929-242-7567
sanakhawar@pacificcollege.edu

Keanna Jones  
Nursing Admissions Representative 
858-290-5055
keannajones@pacificcollege.edu

Aschleiry Guerrero 
Nursing Admissions 
929-373-3205
aschleiryguerror@pacificcollege.edu

Marvin Orange 
Nursing Admissions Representative 
771-212-0212
morange@pacificcollege.edu

Kennedy Gayle 
Nursing Admissions Representative 
(212) 516-8542
kgayle@pacificcollege.edu

Bookstore 

The Bookstore is located behind the 19th floor reception desk. It sells all required textbooks listed on course 
syllabi. The bookstore also sells a small selection of needles, sharps containers, herb kits, massage oils, and 
apparel. Please see the reception desk for access. 

mailto:akowal@pacificcollege.edu
mailto:wzhong@pacificcollege.edu
mailto:Admissions-Nursing@pacificcollege.edu
mailto:knoonan@pacificcollege.edu
mailto:sanakhawar@pacificcollege.edu
mailto:keannajones@pacificcollege.edu
mailto:aschleiryguerror@pacificcollege.edu
mailto:morange@pacificcollege.edu
mailto:kgayle@pacificcollege.edu
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Bursar 

The Bursar Department oversees student financial accounts, payment plans, and tuition payments. They can 
also answer questions regarding financial credit, student refunds, miscellaneous charges, account payments, 
and other information about student accounts.  

Isabel Rios 
Bursar 
929-358-7871
Bursar@pacificcollege.edu

Melissa Bendana 
Financial Analyst 
Bursar@pacificcollege.edu 

Campus Director 

The Campus Director manages all departments on campus and plays a leadership role for faculty, staff, and 
students at the campus. They also handle and respond to all concern and complaint submissions.  

Kellie Knight, BA  
NY Campus Director 
929-373-3212
kknight@pacificcollege.edu

Career/Alumni Services, Outreach & Continuing Education 

Career and Alumni Services are provided to current students as well as graduates. These services include 
outreach events, continuing education opportunities, career meetings with students who want to begin 
developing ideas or practices while in school, and referrals for students and community members to our 
graduates and practitioners with particular areas of expertise throughout the U.S. Post graduate services 
include job placement assistance (including alumni job postings), Pacific College Alumni Network (PCAN), 
practice-building assistance, and networking opportunities.  

Continuing Education consists of extracurricular educational events that are sponsored by Pacific College, 
including both Continuing Education (with alumni discounts) and free seminars for licensed practitioners and 
students.   

Outreach consists of organized activities and events for students and graduates in the community for the 
purposes of public education, student experience, and community service. 

mailto:Bursar@pacificcollege.edu
mailto:Bursar@pacificcollege.edu
mailto:kknight@pacificcollege.edu
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Cynthia Neipris, L.Ac., DACM 
VP of Alumni Services, Director of Outreach & Community/Continuing Edu 
929-373-3208
cneipris@pacificcollege.edu

Chief Executive Officer/President 

The President and CEO provides leadership for all faculty, staff, and students at the college. 

Malcolm Youngren 
College President and Chief Executive Officer 
212-982-3456
myoungren@pacificcollege.edu

Clinic 

The Clinic provides low-cost acupuncture and massage treatments to the public and student population at 
Pacific College. We offer appointments with acupuncture and massage student interns who are close to 
graduation or with licensed acupuncturists working with a small team of students. Standard clinic hours are 
Monday-Thursday 9am-9pm and Friday 9am-5pm. The clinic phone number is 212-982-4600. You can also 
find more information on the clinic website: https://www.pacificcollege.edu/patients.   

Robert Johnson, JD, MSAc, LAc 
Director of Clinical Services 

Financial Aid 

The Financial Aid (FA) Department provides up-to-date financial information to current and prospective 
students, to facilitate the process of students receiving federal aid, loans, and grants. The FA office notifies 
students of missing documents, available scholarships, and opportunities to apply for federal work-study. You 
can reach the office by calling 619-535-8267, emailing financialaid@pacificcollege.edu or visiting 
https://studenthub.pacificcollege.edu/financial-aid/. 

Symone Julien  
Senior Financial Aid Officer 
619 - 468-5205 
sjulien@pacificcollege.edu  

Tanya Novakova-Kondeva 
Financial Aid Officer 
872-810-3680
tnovakova@pacificcollege.edu

mailto:cneipris@pacificcollege.edu
mailto:myoungren@pacificcollege.edu
https://www.pacificcollege.edu/patients
mailto:financialaid@pacificcollege.edu
https://studenthub.pacificcollege.edu/financial-aid/
mailto:sjulien@pacificcollege.edu
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Information Technology 

The Information Technology (IT) Department manages and provides support for students and staff working 
with PCHS information systems. IT can facilitate access to your school email, student portal, 
eLearning/Moodle, and the StudentHub sites. To submit a support ticket for technical support, please go to 
the StudentHub at https://hub.pacificcollege.edu/. 

Christian Collado 
IT Support Technician 
ccollado@pacificcollege.edu 

Library 

The Library is located on the 19th floor. It is a comfortable facility with expansive windows, and an 
environment conductive to studying and learning. The library is open Monday through Wednesday 9 am – 9 
pm, Thursday from 9 am – 5 pm, and Friday 10 am – 5 pm. The electronic library databases are available 24/7 
at https://p94022.eos-intl.net/P94022/OPAC/Index.aspx.  

Raquel Fereres, MS 
Institutional Director of Library Services 
212-388-9287
rfereres@pacificcollege.edu

Registrar 

The Registrar Department is responsible for a student's academic history, registration, enrollment 
verification, classroom scheduling, grading and academic records maintenance, degree audits, degree 
awarding, FERPA compliance, and transcript services. The department's general email address is registrar-
ny@pacificccollege.edu.  

 Monisola Fakiyesi 
 Registrar 
212-982-3456
Registrar-
NY@pacificcollege.edu

https://hub.pacificcollege.edu/
mailto:ccollado@pacificcollege.edu
https://p94022.eos-intl.net/P94022/OPAC/Index.aspx
mailto:rfereres@pacificcollege.edu
mailto:registrar-ny@pacificccollege.edu
mailto:registrar-ny@pacificccollege.edu
mailto:Registrar-%20NY@pacificcollege.edu
mailto:Registrar-%20NY@pacificcollege.edu


RESOURCES 

Reception 

Reception staff at the 19th floor reception desk can assist students with a variety of requests and re-direct 
queries to the appropriate department or staff members. Reception staff book appointments for students 
with all members of the administration and grant access to the bookstore. 

Craig Isaac 
Receptionist 
212-982-3456
cisaac@pacificcollege.edu

mailto:cisaac@pacificcollege.edu
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